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SPEAK OUT!

You may recall that in last month’s newslet-
ter Mike Marfisi wrote an open letter (ar-
ticle) to suppliers about delay times in mail
ordering and the idea about "keeping the cus-
tomer informed" about orders that are going
to take longer to deliver than originally an-
ticipated.

All it takes is one person to Speak Out! and
then several others comment about similar
situations.

Chris Bobbitt of ASGARD Software
responded to that article in a message to
Mike on CompuServe. Below is an edited
copy of that response and an addendum by

Mike to bring you up-to-date.

#: 12159 S2/99/4A General
22-Jan-91 18:31:50
Sb: #12140-ASGARD RESPONSE TIME
Fm: Chris B./Asgard 72561,3241
To: MIKE MARFISI 74726,2522

Mike,

<sigh> Let me give you a bit of an explana-
tion of what’s been going on lately since it

uuuuuuuuuuuu

In the last 6 INSIDE

months Asgard

has undergone a INFORMATION
major re-organ- | ITEM PAGE

ization. This has
resulted in a num-
ber of changes:

(1) A new dealer
invoicing system
that has cut
response delays
on dealer orders
by 90%.

(2) The hiring and training of 2 new assis-
tants.

(3) New software for storing and maintaining
mailing lists.

Secretary’s Slate 3
Editor’s Desk 4
New-Age/99 #6 5
New-Age/99 #7 7
New-Age/99 Special 9
4/A Foray 11
VAST Information 15

As a result of these three changes we've been

See SPEAK OUT! on page 2
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Author of Disk Utilities Dies

John Birdwell, author of the very popular
Disk Utilities disk manager/sector editor
program died on December 27, 1990. He
was 41. He died after a lenghty battle with
liver cancer. He will be sorely missed by
the TI community. He was in the process
of writing an update to the Disk Manager
5 software for the Myarc Hard and Floppy
disk controller. This project was not com-
pleted. He was also a frequent contributor
to newsletters and magazines such as
MICROpendium. He is survived by his
wife, 2 daughters, his parents and a
brother and sister.

SPEAK OUT], from page 1

able to cut down the AVERAGE time it
takes to fill a product order from 2-4 weeks
at the beginning of November to 1-2 weeks
as of this time.

HOWEVER, a few things haven’t been com-
pleted. These include an integrated Inventory
and Order Entry system that will, among
other things, automatically invoice all orders
(including mail orders and updates), as well
as handle partial orders.

As a result, until we finish, we are unable to
process partial orders with confidence that
we won'’t lose the rest of the order. In your
case, Mike, your order was initially caught up
in the delay related to the version 1.1 update
of Spell It!. That update was completed in
December, but due primarily to the
Christmas season (and bad weather lately)
we haven’t processed your update yet. It
should go out soon.

Regarding "major flaws in a program I have
paid for" - Spell It!, as it was shipped, worked
fine on the vast majority of TI systems in
use. However, it didn’t work too well on
HFDC and Horizon systems - which together
constitute a royal pain in the neck for all
software developers because of their incon-
sistancies and incompatibilities and undocu-
mented-ness. As it so happens, you happen
to have one (or both) of these pieces of
equipment. Also, as it happens, the author
had neither of those items and had difficulty
debugging software to work with them as a

-result. Hence delays.

Since day one of Asgard we’ve always told
people it takes 4-8 weeks for us to process
updates - we are still within that period as [
write this.

While I understand your impatience with our
service, I must take issue with the underlying
hostility involved. We generally act in good
faith, and eventually act. We are not out to
"rob" anyone, and we make good on promises
- kept and failed. You, Mike, practically in-
dicted us in your newsletter over Press. Not
only have we publicly "fessed up" about it,
we've refunded everyone who has asked for
a refund to date. [ am personally committed
to the TI community, and value my reputa-
tion.

Finally, while delays are irritating, I think
over the years I've done quite a bit to war-
rant a bit of tolerance for my tendency
towards disorganization. Asgard currently has
more new products in development and of
recent release than virtually all of our com-
petitors combined. In the last catalog we

See SPEAK OUT! on page 4
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SECRETARY’S SLATE

MINUTES

VAST COMPUTER USER GROUP
JANUARY 12, 1991

The January meeting of the VAST COM-
PUTER USER GROUP was held at the Pyle
Adult Recreation Center in Tempe on Satur-
day January 12, 1991. The meeting was called
to order by President Mike Grogan at
10:04AM. All officers were present. There
were 25 members and guests attending.

Before the business of the meeting began, a
special award was presented by Mike
Grogan. It is called the President’s Award
and it will be given to a member or friend
of the VAST COMPUTER USER GROUP
each year. Selection of the recipient is made
by the officers and selection is based on the
winner’s outstanding service and/or contribu-
tion to the club. The first plaque was
presented to Jim Ely.

The minutes were accepted as published in
the January edition of the newsletter. The
Treasurer’s report was read and approved.
The year end financial report was also
presented to the members by treasurer Mike
Marfisi. Mike pointed out that in order to
make the task of keeping the club books
easier, reports would cover the fiscal month
rather than running from meeting to meeting
as in the past.

COMMITTEE REPORTS

The only formal report was presented by the
BBS Assistant Sysop, Jim Ely, who pointed

out that the BBS move would take place on
the day of the February meeting. The BBS
would go down in the afternoon and hope-
fully be back on line by evening.

Kind of in backwards order, Bud Barnes
reported that he had investigated the cost of
moving the board to Mike Grogan’s home
and keeping the same phone number. The
cost was very prohibitive. A motion to for-
mally move the BBS from Leo Baker’s home
to Mike Grogan’s home was made by Bud
Barnes, seconded by Virginia Davis and
passed by the membership. The BBS will be
connected to a second phone line already
installed in Mike Grogan’s home. The club
will pay Mike $15 per month for use of the
line. This mcve will result in a saving to the
club of $30 per month or $360 per year. The
number change will allow more members to
call on a non-toll basis.

OLD BUSINESS

Mike Marfisi reported that he had checked
with the U.S. Post Office about the cost
saving in mailing our exchange newsletters by
third class mail. He pointed out that there is
no cost saving until the weight of the mail
gets over 1 Ib.

NEW BUSINESS

Several members brought some extra TI stuff
to the meeting. It turned out that we had an
impromptu swap meet. Met Brown donated
several boxes of TI odds and ends to the

See MINUTES on page 4
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MINUTES, from page 3

club. We held an auction which netted
another $45 for the treasury. A BIG thanks
Mel!

There being no further business, the meeting
was closed at 10:55 a.m.

A demonstration of the TIPS program was
then presented by Mike Marfisi.

Next month we hope to have a demo of the
club BBS.

Mike Marfisi will try to make arrangements
with Pyle for a phone.

Respectfully
Mike Marfisi
Secretary,
VAST COMPUTER USER GROUP

~rom the
Editor’'s Desk

Asyou can see from looking at the first page, there
is little or no news to report this month. This issue
could be called the "NEW-AGE/M9 issue” as most
of the space is taken up with 3 articles in the series
starting on page 5. The SPECIAL was requested
run by the author as soon as possible, hence in this
issue. 4/A Foray is on page 11, another fine article
by Ralph. Other than that, the calendar for the next
2 months is below with our meeting dates shown
and 1 will see you at the meeting on the 9th. Jim

MARCH 1991 APRIL 1991
SUN MON TUE WED THR FRI SAT SUK MON TUE WED THR FRI SAT

11 1 2 3 4% 5 §
iy 585 7 8(® 7 8 3 10 1 12 (39

10 11 12 13 1% 1§ 1§
17 18 19 0 21 22 1
™/ 28 2B 27 2 29 W0

1% 1§ 16 17 11 19 @0
W w2 o™X WX
i 29 30

SPEAK OUT!, from page 2

released over 30 new products - and we've
done so for the last 3 years running. Some
of our programs are very innovative and have
litcrally meant the difference between people
keeping or junking their TIs. Dircctly and
indirectly, Asgard sponsors TI product
development in the U.S., Canada, Germany
and Australia - and we have software and
hardware projects in the works in all of those
places.

Also, we have a reputation for quality. It is
very easy to notice things that don’t go right,
but miss those that do. You focus on Spell
It!’s initial incompatibility with the HFDC
(despite our best efforts at the time) but miss
the fact that (a) its by far the fastest spelling
checker for the 4A or Geneve, (b) it is the
most intelligent and easiest to use, (c) it is
extensible, (d) it WORKS under dozens of
different hardware configurations, including
such oddball devices as the Corcomp RAM-
disk. Also, you haven’t noted the fact that
when something is wrong in what we do we
make a great effort to correct it as soon as
possible, and often send updates out free,
Spell It! has undergone almost a ycar of
development - some of it full time. Page Pro
was in the works for over 2 years before
release. The Mouse and YAPP are unique
products in their areas.

Sure, we have our deficiencies. I've spent a lot
of time over the last few months trying to
recognize them and address them on a more
businesslevel. However, in our level of dedica-
tion and interest in this community, we have

See SPEAK OUT! on page 14
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#6 PAce PRO — PART

DEsSKTOP PUBLISHING FINALLY
ARRIVED FOR OUR 99. THERE
ARE MATURE COMMERCIAL. AND
FRIRWARE RAND PUBL.XC DOMRIN
GOODIES ALL OVER THE PLACE.
THERE ARE 50 MANY:s XN FACT,
THART IT IS5 ouzTE !MPDSS!BLE
TO KEEP UP WIT

Besipes TI-AR IST—PLUS.
WHICH WILL BE REVIFWED HOME
OYHER TIMEs THERE RRE PYXLES
OF INNOVATIVE PRODUCTS FROM
ComPrroniINE wHICH 1’vE RERD
AND HEARD ABOUT BUT HAVE
NOT YETY EXPERIENCED. THERE
ARRE CSGO's GREAT PROGRAMS
AND NUMEROUS PusLxc OomAxN
AND FRAIRWARE PRDGRHMS FOR
BANNERS LETYER™ -':';s\
HERDS» LABELSs e
AND EO ON-.

yis e,

Vou HAVE YO BE

YO FIGURE 0OUTY
SOME OF THEBKE PROGRAMEE.

Mnnv OF THEM RARE SEVERELY

xTeD (YHOUGH BEOME LIKE
GRRPHIC LHBELER DO EXACTLY
WHAT THEY'RE SUPPOSED TO IN
A FANTASTIC WAY

Now THERE RRE
R PAXR OF WOND-
ERFUL. TREASURES
FOR RALL 93ers
WITH DISKDRIVES
RAND PRINTERS!

Bz TR
{TI PRINT SHOP — pusBLIC

DOMAXN PROGRAMS WITH A
HUGKE COLLECTION OF PIX])

POOEPRO

(From ASGARD, THE BEST PAGE

a'o"‘ FYRD

A
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Ron HoLcorrs

WITH RABLE HELP
FROM BArry TRQVER;;:ﬁfa
FREE OF CHRRGE (SEE YOUR
AND FRIRWARE GRAPHICS
LABELSs GREETING CARDS)
R BIY CUMBERSOME. You MUST
THE PROGRAMS SUCCESSFULLY !
MASYER RND TO
AsSPECTS oF TIPS s rre
THERE RARE ABOUY 5,000 Pxx
CONVERY YO T TIST AND
PICTURES WITHIN THE EUPERB
ME BRACK YO THE TYOPXIC OF
GoT
WAS UP YO THE VERY WEE
wAvs. HNirvrd PP vou can _pur
ON YOUR PAGE. ouU CAN §VPE
THE ORXGINAL PERMIYYED C8

RND OYHERSs HAS
cXveEN TIPS vo tHeE TI HorRLD
USER GROUP OR CONTACT Jxm
PETERSON FOR THIS ANO OTHER
PrOGRAMS) - TIPS LEYsS vou
MAKE BRNNERS» LETTERHEADS
AND MORE. KWRITTEN XN HB»
TIPS YENDS YO BE S5L.OW AND
PRINY OUTY THE DOCS RND
FOLLOW THEM CLOSELY Y0 USE
Bur Xrv¥ TRKES R
@ LITTLE TIME TO
PRINTY.

ONE OF YHE MOST IMPORTRNT
COLLECTION OF GRAPHIC ART
rrRom THE Bxc BLueE HWorLD.
NOW A PARTY OF THIS PACKRARGE ,
WHXCH INCLUDES EROG AMS TOI
PAGEPROs, AMONG OYHER XITEMS.

THYS REVIEW USES ALL TIP
rrRAMEWORK OF PRGEPRO.

HHXCH, OF COURSE:; BRINGS
THIS REVIEW. THE pAav ]

THE orRxGxnAt. PAGEPRO X
HOURS PLAYING WXYH XT

IN ALL KINDS OF XNGENKOU
ANY GRAPHICS [(OVER 5,000
xF vyou HAVE TIPS) ANYPLRCE
OVER OR XINTYO THESE PPIX (21
IN THE TOPF AND MOON PFXX
PXX PER PRGE. VERSXION 1.5
ALLOWS UNLIMITED GRAPHICH

MAKER AVAILABLE FOR THE BY BAVING PRGES FULL RT A
AN GeENeve) TIME:s ALONG WITH RALL TEXT.
C Continued page 6
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Because of this saving
method, PAGEPRO also per-—
mits an unlimited number
of fonts per page?

Bothic 2 Sampls,

If you've written your
text on FUNNELUWEB or any
DLU/B8O textfile maKer, you
can easily import 4hat
text into your PRAGEPRO
?a?ea, though personall*.

ind It just as easy to
type right onto my pages
and lace the graphics
C(TIPS) and borders and
fonts (PAGEPR0O)Y just wher
I want as I'm going along

PRGEPRO s extremely
user frriendly. Of all
var ious pagemaKers and
semi—ﬁagemaKers Y 've used
for the TI Cand for some
other computers), I’ve
found PRAGEPRO by far the
easiest to use. The com-—

the

Senipt 1 Sompie,

aQ

l

etc.

TULO SAMPLE:

Tgping in any direction
let’s you make quickK bor-
ders, boxes, whatever, as
well as puzzles and text

patterns.

There are other neato
changes in 1.5 regerdin
impor-ting/exporting text,
printing a page, and so
on. But, basically, a
great program was made

even better.
) Co while the

band's playing
let me add that
PRGEPRO does no
stand alone.
Rsgard also

has RGEPRQO PIC
of all Kinds of
pictures done i

L

t

S
I

1

°

mands are mosflg single neat, thematic pacKages.
Keypress asnd FARAST! I you here is also PIXPRO
have an¥ Kind of RAM cap-— which conuverts GRAPHX, TI
aclty, he whole activity ARTIST PIX & INSTANCES,
is almost iInstantaneous. RLE., PICRSS0O, MRACPRINT, &
It’s not one of PRAGEPRQ into moast of the
those programs whereo above formats. This is
you'll stﬁ often great even if you don't
for tea breaks uwhlle the own PAGEFRO.
program churns and mopes Also available are PP
along. FONTS (a few of the 50
The latest PAGEPRO also are shown on these two
has some great improve- pages)s PP TITLES Cwhich
ments, such as cataloging oare works of ort unto
:Eqm any cursor. For me, ghﬁms§lu??)n PP UTIL£TIES
1% Was a... wii1c a Oow SsSome eéextra—
improvement. laF‘FinEi ordinary manipulations of
. . the graphics for all Kinds
The columnizer that is of on—-screen pasteups &
part of PAGEPRO has been designs.
improved to auto indent PAGEPRO is a WYSIWVYG
and auto page number; two ("wizzywig”t UWhat Vou See
nice features. af c Is What Vou Get)
vV s i i t oo program that
o t n r rn mOore han lives
u i & @ea v up to its pro-
l a cC Nr e mise. It’'s the
m 1 n tuen s tandard for TI
a y M i a i as TI-ARTIST is‘
gy t 4 g 1 e for drawing. g
—p—— =m—c—| Continued page 7
e [ e
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Ny A7 PRAGEPRO pt zl

| Lost tine our wee
Reprechoun wished]||
wusa o haoppu goodbye

g”" N ofter exploring af|
fou PHGCEPRO del ights, This
exciting instollment will
uncover show more woys
to desktop publish via FPP.

In lxnmkting these explo—
rations to 2-page segnents
oone of the intricote
niceticn of PP hove to be
left to your inmoginotionz
and tine. .

Ue® 11 show on exampla of
the necat TITLES oan the
next poge but will leove
the greeting-cord mohing
up to you. Exploring such
Q Progeam on your own is
8/710tha of the funli

Rt P >35>

Gl et Pt P Bt Bt Bt o) Pt Bt Sf Bt Bl B Pod b Ot Bp P) Pad Bn ) St

OKO?. Uhat do you need
to moke 5ﬂGE?R0 he dre?n
araphics/tert program o
the TI world?

Not nmuch: reclly.. Lost
time we suggested getting
TIPS from your local user
qroup or Jinm Peterson of
TIGEKCUB for the thousonds
of grophics thot come wxth
xte That'll give you o
bx picture collection.

EQGEPRO will give you
the statle—of—-the—oart tools
you® ll necdt

PRGE PRO 89 v 1.5 by Ed
Jotmnzon (& Cheris Bobbxtt)
is the complete poge-—-
mnoting moltware for YA or
Garnavea. It includes all
youw need to mobe letter-~
heods, newslettiers. poges
of all descriptions. text
corwvernions, eclc. I24.85.

P FOHTS by artisat Poul
Ccheidemontle comen on 2
droto. There ore 58 of

i NEU—RAGE/SS

by Jack Bughrue. Box 4SS
E Douglas MR DI1S1I6
of thea (umoll & lurge)ds
PP PICS are 7 volumen of
excellent thenatic pict-
ures; PP TIILES (see nert
page ) ore prett gdromat xc
eye~caolchers? ',3 uUriLi-
YIES are extroordinory
araophic monipulat ion
tools essential for «quich
loyoul {(cordsl}. design.
inversionss rotolionn,
etc.?! ond PIX FFRQ,. 1l
single converter you’ll
neced for converting to
and from FRGLIEO0, 11—
FRTISY (pax & insstonces,
adecal for CEGCLHD & GROTUHIC
LNCEL userss too)d). RLE,
PICASSO ond even PHCI'L).
VYes., FHGEPERED doeos print
full—-page grophicsal

M NEUSLETIER
EDNIIORS
CECAN COME

TRUE 8 %ég "

Ns o maltlter of
foct, FAGEFED even
leils you sove any
poart of o poqe or
THE ENHNTIRE PIHLGE os o
mingle picture, thus
Qiving you endloss
clipping ond ovoerloysng
poasibililies ond arcater
reprint abilities than
cver befovre inmagined.

IThis urticler for ex-—
aonmple could be saved os
two pictures on disk and
sent to an editor elne-
vhere vho hos FLHGEREROD,.
Yhat porson would siaply
lcod the progrom and looc
o piclure (not a 1rageld) &
what you Bee printed e~
fore you, including oll
the grophics und bLuorders
ore exoctly vhal the ed-
xtor would qel fresh on
his or her pranler. Heol
rockages no?

Continued page 8
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1 thought ’d compilleta hia two-nont naview of.
PICE PRO 9 %.h.cm Nagond hy a few bifta cof dazzle. 1L°a
DO 2O aflow, Jn

u. . c.AAAhvou didn’2. rno v PA.A an
3 . ’ Q1P
.aTn of PP TITLES. The Bonk 1 'm ualng JCHIPY Eon

Anticuc

AUl te
differncnt frnom ary
o8 the othena 1 've
ahown oo fon i
Ihia Qenatlwy neview
ol PLHGIZPKG. Next ||
L’ Aike o £ un
o overdlay a hwuh
of INia page with

of o2 1hunda.

A, ubed
aince (MELCWEDB, »non hal aa »uwah
g.un Hioce. .U'\zui:iv%.:w of e g.o-:b.

Jo geX youwund cortocks
SGRARD SQFJUPRE

PR 20] 396 :

Rockvwidie, 1D ZG8SG . 703-2LH5-3685
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SPECIAL

by JACK SUGHRUE,
Box 459, East Douglas. MA 01516

GOOD, BETTER, BEST!

There is only one program in the TI disk
‘fvommunity that is (as my 5Sth-grade pupils

ould say) "totally wicked awesome rad to a
gnarly degree." I agree with the sentiment, if
not the mode of expression.

Nothing else in our world computer com-
munity has equalled the impact of the FUN-
NELWEB environment created for us by
Tony McGovern and his son, Will. These two
Australian geniuses (and I do not use the
word lightly) put together what all of us
deemed impossible for the TIL.

FUNNELWEB just grew and grew. The
original American release was a TI
WRITER and EDITOR ASSEMBLER
combo, more or less (actually more). Next
version a few months later contained a bit
more with lots of enhancements of what went
on before. TIW, for example, does not con-
tain a ruler or address recall or macro-key
CAPS or LC. Tony put all these things in
fairly early versions, all of which we take for
granted in our word processing activities. The
environment always loaded by cither E/A or
.XB, thus making it ideal for supercarts

(again from earlier versions) or RAMs or
whatever device hardwarers could devise.

Then things like Disk Manager 1000 and
Disky atch were added and modified. As were
loaders for ¢99, FORTH, ctc. Each time
Tony (primarily) would unravel the com-
plexitics caused by these nceds and crcate
new «nd better solutions than dreamed pos-
sible.

Wher he came up with the windowing effects
for the CONFIG program, for example,
which established a profound systems con-
figuration (still able to be ported en masse to
any newer version, I felt he had reached his
peak. Boy, was I ever wrong.

FUNNELWESB is not a program. It is an
environment which gives you, the user, some
great computing tools in such a complete
package that it becomes almost impossible to
do without them after using them.

Probably 80% or more of normal (non-
programmer) use of computers — expecially
the TI — is word processing. People need to
comniunicate. FUNNELWEB turned TIW
into & great word processor, adding so many
features that should have been in the original
cart/disk combo that when you go back to
that combo you are apalled at its limitations.
As 1 say, we have become spoiled by Tony
and take for granted what is surely a remark-
able achievement,

Muct as I & my TI, I know that if FUN-
NEL'WEB did not exist I would no longer be
Tling. I couldn’t. FWB’s a structure equal to
the bi>st that any home computer has to offer
its us2rs at any price.

Let’s face it. It serves as a Master DOS.

See PECIAL on page 10
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SPECIAL, from page 9

What does a Disk Operating Systen do?
Well, it lets you load up other prcgrams,
primarily, or lets you handle som: disk
management tasks. FWB does all th:it as a
sideline.

With the new 431 FUNNELWERB tt¢e con-
sole 99 disk user has just leaped quaatumly
into an exciting era. The 40-column - stand-
ard) TI computer fan now has avail: ble to
him or her a package heretofore onl' avail-
able to non-standard 80-col upgraders

Before I go on, I'd like to say:
STOP!

The bad news is this: Will went over to the
Amiga a long while ago, and his father will
be following shortly. This will mean that the
greatest single piece of software for the TI
will no longer grow; nor will we be sceing
any other pieces come from Funnelweb
Farm; nor will there be any more great
tutorials (particularly those on exploring XB).
This is not only BAD news, it is HORRIBLE
news. Not that I can blame Tony. Although
close to 100% of all TI disk users usc FWB
and its upgrades, an extremely small number
has ever paid the author a penny — and a
tinier number, still, has ever given a second
contribution (though the original to present
upgrade is similar to the difference between
my salary and Donald Trump’s). And a tinier
number, still, have ever written to Tony to
tell him how much they use and appreciate
FUNNELWERB and all the other great things
he has done for us.

Remember, this is not commercialware. Fair-

ware authors need and deserve our support.
Fairware authors of the stature of Tony Mc-
Govern have earned massive support finan-
cially and socially. They just don’t get it.

I urge every user group to "charge" a mini-
mum $10 copying fee to each member for
this upgrade and send the entire collected
sum to Tony. Send a group letter. Write him
up in your newsletter. Let’s let 91 be the
Year of the McGovern. Even more, I urge
every single reader to sit down at your first
opportunity and write (probably using FUN-
NELWEB) a supporting letter, enclosing th’
largest cash (certified check, internationa

coupon, money order) contribution you can
really afford. It’ll still be cheaper than any-
thing you’d have to pay for what would be
in the same league as FUNNELWEB (if
such a thing exists). People couldn’t wait, for
example, to shell out $60 for PRESS (sight
unseen) or $25 to $60 for data bases. Many
of our game cartridges cost at least five times
what some consider a "fair" price to pay for
the finest piece of software ever for the TI.

How about this for a rule of thumb? Take
the most expensive piece of software you
ever bought (and probably don’t even use
anymore) and double it. Send that as a dona-
tion. Remember what you paid in those pre-
inflationary days for LOGO and
MULTIPLAN and TI WRITER and DISK
MANAGER II and E/A and whatever?

Well, the new FUNNELWEB has so many
new features that most of those expensive
cartridges and upgrade disks can be chucke

in the basket. b

See SPECIAL on page 11
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SPECIAL, from page 10

What'’s your TI worth to you? What'll it be
worth to you down the road with Tony Mc-
Govern gone? Decide soon about your com-
mitment and make the investment today in
your future.

.~ et et et et et i et et e e

So what are a few of these outstanding fea-
tures? Well, for one, there is no more Disk
Manager 1000 nor Disk Patch, because the
new Disk Review performs all the functions
of both (and then some) from within the
'FWB environment, including COPYING
FILE BY FILE (to eliminate fractures)
WHOLE DISKS TO MULTIPLE DRIVES!
So stick a disk in Drive 1 and copy to Drives
2, 3, AND 4, while you go comb your wal-
laby. Disks can be FORMATted to Quad
density, if you have the right controller. Any
program can be RUN right out of DR, in-
cluding the huge I1V254s. The Quick Direc-
tory now lets you mark a file from WITHIN
the FORMATter or ASSEMBLER. And the
disk editing functions are plentiful and
profound.

The whole FUNNELWERB 4.31 environment
is profound. You’'ll realize this immediately
when you see BOTH central menus displayed
on the screen simultaneously and you just
have to move the cursor around to either
RUN the program (or VIEW and/or PRINT
the text file).

This is a must for everyone!

Get it from your user group today, being
aware that everything worthwhile in life costs.
j.s.

by Ralph Rees

w» _ {ftaboy Department

Wel, What’s happening fellow Vastians? |
thought our January meeting was quite good
and'I especially liked the plaque presentation
(with other goodies) that was given to Jim
Ely. I was real happy to see Jimmy be the
first to receive this award as he works hard

Jim Ely (right) accepts the First Annual Presi-
dents Award from VAST President, Mike
Grogan. Photo by Mike Marfisi

for our group and REALLY works hard get-
ting this fantastic newsletter out to all of us.
I don’t really think the term "newsletter
editor” does Jim justice because he doesn’t
just edit our paper. He writes articles, sets up
the way the paper will read, gets the final

See 4/A FORAY on page 12
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4/A FORAY, from page 11

"draft” photo-copied, folds them, ad iresses
them, stamps them, and mails them. (Of late,
Mike Marfisi does the folding, addiessing,
stamping and mailing of the newslettcr. Ed)
Somewhere in there Mr. Ely finds t. me to
edit and leave an occasional message on our
BBS that a certain columnist is late with his
article upload (ahem..).

Oh yeah, the BBS. Jim was SysOp vhen it
was running on a TI and he continued when
we gained our new system and has done a
marvelous job. As you may know, he is cur-
rently helping our group as assistant SysOp
also.

I could go on and on but will leave it with -
T-H-A-N-K-S ! JIM!

There are two other members that come to
mind that are deserving of this award and
require your consideration for next year.

(1) Mike Marfisi, what can I say, he Joes it
all. A tireless individual who is an ASSET to
our group and to the TI Orphanage in
general. It was Mikey who came up with the
idea for the award and constructed it.

My only problem with Mike is.. He’s so OR-
GANIZED! His computer arca makes mine
look like it was hit by nuclear detonation! (I
was going to say SCUD.) My only saving
grace is that my better half has not been to
Mike’s & Cherry’s place or I’d hear about it!
T-H-A-N-K-S ! MIKE!

(2) Walt Brown, here again, what can [ say.
[ think Walt has the inside market 01 most
of the TI equipment produced, but he can’t
keep an accurate inventory of what he has

because a large portion has been, or present-
ly is, loaned out (ahem).

[ remember a night when [ was a "neophytc”
member of the group (finally got a P-box)
and was real "hungry" for disk software. I had
just met Walt at a previous meeting and gave
him a call. Needless to say, I went to Mr.
Brown’s house and was allowed access to his
VAST amount of files.

In addition to allowing perusal of his files,
Walt made me feel like [ was doing him a
favor by being there, taking up the littb

amount of time that he has. After I was the\

a while and Walt told me a little about his
life at Luke AFB, I pretty much forgot about
the software cos’ his stories were so interest-
ing. He is a special man and invented the
word "Hospitality".

Oh Yes, then there’s the "financial" side to
Walt. There have been some substantial con-
tributions made by this man not only to the
club, but assistance individually also (ahem).
Walt has done this on more than one occas-
sion and doesn’t expect or desire any recog-
nition, but some things need to be said.

Again, Another real ASSET to our group,
but more importantly (to me) a true friend.
T-H-A-N-K-S ! WALT!

w Soldered Fingers Department

As many of you may know, I am really a
"hardware hacker" and am always looking for
some new modifications to try on our con-
soles and/or expansion boxes. My latest mod
was to add a switched 14.3 megahertz crys

to be used in place of the the onboard 12

See 4/AFORAY on page 13
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4/A FORAY, from page 12

mhz crystal (if the motherboard is so
equipped). This allows the CPU to run or
"think" at a faster speed. On most computing
operations it works fine, but when in Ex-
tended BASIC programs that use sprites, it
makes them go nuts, appearing hap-hazardly
anywhere on the screen.

I usually switch to the faster speed when
doing disk/file copying operations, using Ex-
tended BASIC pre-scan and compaction
programs or any XB software that doesn’t
.JSC sprites.

Another project I am slowly trying to get
done is finishing my "internal" or "Zeno"
board. This is an add-on printed-circuit board
that allows 32k memory, XB and other
cartridge chips, speech synthesizer and a
clock all inside the console. At present, [ am
only going to install the Speech Synthesizer,
so I can get rid of that little box on the right
side. I'll keep you posted on my progress.

w» Is There Anybody Out There Department.

Of late, I have not noticed many folks using
the fine bulletin board that we have in opera-
tion. This is a shame, because a good BBS,
such as we have, is the lifeblood of the TI
If you don’t have an RS232 card or a
modem, check with one of the officers of the
club. I believe we have 1 or 2 sidecar RS232’s
and I think a modem or 2. If you need a
modem, let me know and I will loan you a
300 baud to try until you can get one. Once
.VOU start utilizing a BBS or computer service,

Thinl. about it ...

w st No Bills Department

I got kind of long winded in this issue and
hope you weren’t too bored. But if you were
then WRITE SOMETHING! I know I've
bludgened you every month to write, but [
am sncere when I say that it’s fun. How
abou  an article on a piece of software you
like, or even still, a piece of software you
HAT £ (0ooohh, payback time for the author).
Write something about how you use your
computer, how you allowed the smoke to
leak »ut (remember?), how you stay up too
late playing with your ’puter (it’s 11:30 p.m.
Thur.. as I write this). O.K. I have just given
you some weak ideas. Surely you can come
up with something a LOT better. How about
trying to stump Mike Grogan with an impos-
sible juestion to try and answer. We’d all get
a barg out of that, right Mike?

Let nie close by saying "You have a Right to
Write." After all, it is your group and we
need you. If Jim doesn’t get any other ar-
ticles to print, I might write a LARGER
Foray in March. Think about that! I'd submit
today! — Ralph ...

you’ll never know how you computed without LINCOLN’S WASHINGTON’S
it. Besides, the larger the audience I have the BIRTHDAY BIRTHDAY
funnier I get with the messages that I leave. FIEBRUARY 12 FEBRUARY 22
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SPEAK OUT!, from page 4

few equals. In our level of effort, we have ilmost
none. It’s far easier to gripe about something than
do something. I think Asgard’s contribution to the
TI community more then outweighs our shortcom-
ings. If you disagree - well 1 don’t make anyone
buy what we offer. If enough people disagree, I'm
sure my efforts could be applied elsewhere.

To touch on other points of your newsletter article:

(1) Asgard does make an effort to keep people
informed about product delays. Please note Asgard
On-Line #3 posted here a couple of weeks ago.

We aren’t always able to respond to people in-

~ dividually - if 1 did I’d have no time to get any
work done.

(2) We NEVER advertise software that "isn’t even
written yet." The earliest we've ever advertised
products were when they were in development. So
far we’ve only had one product that never left that
stage. I've learned my lesson from Press - but,
damn, that was over 3 years ago. Can’t you cut me
a little slack on that by now? I've delivered every
product announced since then - and many of them
weren’t announced until they were released fully.

(3) Please read my little article in Asgard On-Line
#3 about catalogs. Please re-print it because I'm
not the only supplier in this quandry. Many of the
people I depend on for software have other lives
too - jobs, school, social lives, hobbies, etc. They
don’t spend all their waking moments in 1 cave
writing software (well, most don’t). Som:times
things are delayed because of these reasons. Some-
times out of shear mental block. That doesn™ make
my job any easier as a publisher, and it cetainly
makes lives uncertain for customers, but if I didn’t
take on these projects chances are many o: them
would have never been published - and yo have
to take the bad with the good.

There... Spleen vented. ---Chris

SPEAK OUT!

A response by Mike Marfisi to Chris Bobbit’s
reply...

Last month 1 published an editorial venting my
spleen at both hardware and software companies.
I took to task those that fail to deliver products
ordered in a timely fashion. One of the companies
mentioned was ASGARD. Well Chris Bobbitt read
that editorial and took the time to respond to it
on Compuserve. I think it only fair to Chris that
we publish that response or at least an edited
version of it here.

Take the time to read it. Chris gives us a good view,
from the other side of the issue. He brings up som
very fine and valid points.

HOWEVER ... he has still missed the whole point
of the editorial. Chris felt that I was being "hostile"
toward him. I think the proper term would be
"frustrated.” He seemed to think I was questioning
his integrity. No such thing. I have the greatest
respect for Chris and his efforts on behalf of all
Tl'ers. My point was that most of us know that
there will be times when, for whatever reason, a
supplier can’t deliver our goods as quickly as we
would all like. Most TT’ers are very tolerant and
willing to wait for good software or hardware.
Heck, I have been waiting for more than 8 months
for my PE box from RAVE! Usually the wait is
well worth it. But there is a big difference between
a company that tells you that there is a problem
and shipping will be delayed and then keeps you
informed and a company that keeps you in the
dark. So all 1 said in the editorial and 1 repeat now
is send a 20 cent pre-printed post card letting us
know that an order has been received but will be
delayed with shipping expected in so many weeks.
That’s all. :

Chris . .thanks for taking the time to respond. m.m.
(Editor’s Comment: Chris has since left a messagr,
to Mike saying that he is instituting a policy c.'
sending pre-printed explanations of delays to cus-
tomers who are waiting for products. Great Move,
Chris!)
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TI—99/4ARA” i» 10th Year
Anniversari

HNGOC in associatison with the
Pomona Valley BBIG is hosting

@  EESITIIU F.STTRall
THE HAPPIEST FEST ON EARTH

Across the streat from Disneyland PLUS many
more attractions in the area for thevife/hu=band
and kids to enjoy while you maet Internationally
rernowned TI entreprenmneur::, enthwsissts, s2nnd
Innouators. Fest tickets aré: on sala now (S6.80
for both day=> Ticket requests with & post mark
before January 1, 1991 are :slgible for a drawing
for ona freae night at the RAMADA.

Plan your THREE DAY weekend now!
Fest dates are Feb i6 & 17, 1991

The Fest will be bheld at the Ramada Main Gate,
Arnaheim Toll Free 1-800-447—-4048 Special rate to
fest aoer\s C(S56 .09 per m?ht plus taxesd
Oniy 50 rooms available At this rate and
closing date for this riate is 1S Jan 91

T osreR. QA ONHGATT A TR O  ANOoa) e
roadaa by crome oc Kirmag, Raath Thvcheyy ,
TrnorerR Concrepa . (T14) T7B8-5459

For future announcements contaoct the
UGOC BBS at (714} ?51—-4332 or write to:
Fest West 91 Committee -2
C-00 Bill HNHNelson Xa
11692 Purvyear Laoane
. Garden Growve, CA 92640

FEEVT WEIET B8
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VAST User Group [Information

The VAST Computer User Group is a support
group for the TI-99/4 A Home Computer and com-
patables.

CURRENT OFFICERS
PRESIDENT

Mike Grogan
VICE PRESIDENT

...............

........... 272-431)
Jim Ely 275-8018
SECRETARY/TREASURER
Mike Marfisi. .. ......... 491-1552
LIBRARIANS
Hazel & Wallace Knight . . . 938-5440
NEWSLETTER EDITOR
............... 275-8016

BBS SYysop

Leo Baker 931-9010

Send any correspondence to the address be ow.

The VAST Computer User Group operates a BBS
24 hours a day, 7 days a week. The NEW phone
number effective Feb. 9, 1991 is (602) 233-0790.

ADVERTISING RATES

There is NO CHARGE to MEMBERS for
PERSONAL advertising. Non-members will
be charged $1.50 per ad.

Please contact the Secretary/Treasurer
tor COMMERCIAL advertising rates.

DISCLAIMER: The VAST Computer User Grou .
can assume NO responsibility for the accuracy S
the information in this newsletter or for programs

or construction projects tried by its members or
others. YOU try them at your OWN RISK! Any
material herein may be republished by other user
groups so long as credit is given to the ORIGINAL
sources.

VAST NEWS

c/o MIKE MARFISI

1425 E. DEL RIO DRIVE
s TEMPE, AZ 85282

carel Nilchell
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